
f in any doubt, please refer to our insurance 
policy on our website which deals with all 
exclusions in greater detail.

Hazardous goods
I

Demurrage
A reasonable time shall be allowed for loading/
unloading proportionate to the size of the 
shipment. Should this time be exceeded, we 
reserve the right to charge demurrage at a 
variable rate in consideration of any lost work as 
a consequence of such delay. As an indicator, 
‘reasonable’ time in the case of a full load should 
not exceed  hour, against a single pallet 
shipment cira 15/20 minutes.

General terms
All business transactions are subject to our 
Industry Standard terms and conditions of 

. The full version of this document 
is available on our website. Hard copies are 
available on request. In addition to these terms 
and conditions, further conditions apply which 
are detailed below.

Liability

.

Insurance
Most goods are covered under our liability 
insurance policy up to the level of . However, 
not all goods are covered under our policy, and 
therefore we urge clients to ensure their goods 
are insured by other means in the case that our 
policy excludes such items from liability.

Such items which are not insured are; living 
creatures, bullion, cash and the like, bank notes, 
stamps, prepaid phone cards and similar, bonds, 

arts, specie and negotiable instruments, and 
household or industrial goods during removal or 
storage which includes personal effects*.

*Special terms apply to the movement of Personal Effects.
Please see page 3.
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However, please be aware that in the event of 
delays beyond our control we cannot be held 
responsible for any attributed costs which may 
be incurred. Any transit times are quoted in 
good faith and are never to be considered as a 
guarantee.

Aborted/altered consignments
In the event that a consignment is cancelled or 

reserve the right to charge for the consignment 
as if it had been completed as booked, either 
in full, or in part in the event that the space 

case of full and part loads, and 6 normal working 
hours in the case of smaller consignments. 
In the case of special equipment, this can vary 
depending on the type of movement but would 
consider up to 7 days advance warning.

In the case of any questions, please do not 

of the items mentioned in this 
document.

Payment
If credit is granted, standard terms are strictly
30 days invoice date, unless otherwise agreed in 
the application for credit. These terms apply 
irrespective of any other statement expressed in 
writing by either party. In the case of any claims, 
there shall be no right of set-off, and our invoice 
for transport charges should be paid in full, and 
within the allotted terms.

In cases of late payment, we reserve the right to 
charge Late Payment Interest in accordance with 
the legislation in force at the time. We also 
reserve the right, in extreme circumstances, to 
exercise a lien on cargoes which may be in our 
possession.

Proofs of delivery
We do not, as standard, provide proofs of 
delivery. If proofs of delivery are required for 

these when available. However, we do not accept 
that non-provision of a proof of delivery provides 
reason to withhold payment of our transport
invoice and all our invoices are due for payment 
within the allotted terms.

Delay
Please be assured that we will do everything 
possible to meet any collection and/or delivery 
criteria quoted in our correspondence. 
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In addition to our standard terms and conditions, 
there are further things which you need to 
be aware of. Whilst the below is not totally 
comprehensive, it encompasses some of the 
frequently asked questions.
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its duties as a provider of road freight transport

optout@ital-transport.com


